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= Clarify role. Some interviewees noted that they do not understand what SCEMS is supposed to do.

®=  Funding. Some interviewees noted that Snohomish County doesn’t have a county EMS system, and

that SCEMS relies on volunteer work.

®=  Variation in experiences between departments. One small provider noted that some policies and
procedures that SCEMS develops do not reflect resource levels at small providers, and another small
provider suggested that the MPD and SCEMS do not give equal consideration to all departments.
One mid-sized provider and one large provider noted that small departments receive significantly
more benefit from SCEMS, which is predominantly funded by large providers.

®=  Quality assurance. A few interviewees suggested SCEMS’s quality assurance platforms could

improve.

®= Feedback on the MPD’s role. One interviewee noted that they are unclear of SCEMS’s relationship
with the MPD. Another expressed dissatisfaction that some providers have relationships with the
MPD, while others do not. Another interviewee noted that the MPD’s workload is too large for a
single person to manage.

Challenges in the Coming Five Years

Interviewees noted several of the same challenges for EMS as described in the fire section: staffing,
increasing call volumes, and funding and increasing costs.

Additionally, several interviewees noted that long hospital wait times increase fire department staffing
challenges.

Other challenges. The following ideas were each noted by just a single interviewee.

= Limited space in nearby paramedic training programs.
= Potential for another pandemic.

®  Lack of a central EMS director other than the MPD.

®  Increase in multifamily buildings within the county.

=  Residents calling 911 for nonemergent issues.
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https://sno911.org/collaboration/
















































https://kingcounty.gov/en/dept/dph/health-safety/health-centers-programs-services/emergency-medical-services/ceems
https://kingcounty.gov/en/dept/dph/health-safety/health-centers-programs-services/emergency-medical-services/community-programs
https://www.piercecountywa.gov/3660/PAM-Student-Binder-Materials
https://skagitcounty.net/Departments/EmergencyMedicalServices/OTEP.htm



https://wa-whatcomcounty.civicplus.com/DocumentCenter/View/32021/Whatcom-Has-Hope_122017?bidId=
https://www.btc.edu/Academics/DegreesAndCertificates/Paramedic/index.html
https://www.skcftc.com/
https://www.skcftc.com/
https://www.skcftc.com/
https://www.nkctc.org/trainingsite_multimenu.asp?mid=3&smid=1
https://www.nkctc.org/trainingsite_multimenu.asp?mid=3&smid=1
https://static1.squarespace.com/static/55772d0ae4b07796bc449fe2/t/63b8635240049614e446e5da/1673028436143/Pierce+County+Training+Consortium+2023.pdf
https://static1.squarespace.com/static/55772d0ae4b07796bc449fe2/t/63b8635240049614e446e5da/1673028436143/Pierce+County+Training+Consortium+2023.pdf



https://www.whatcomcounty.us/3741/Alternative-EMS-Response-Programs
https://www.whatcomcounty.us/3741/Alternative-EMS-Response-Programs
https://www.whatcomcounty.us/3741/Alternative-EMS-Response-Programs
https://www.whatcomcounty.us/4179/GRACE-Program
https://www.whatcomcounty.us/4179/GRACE-Program
https://www.whatcomcounty.us/4179/GRACE-Program
https://www.whatcomcounty.us/4179/GRACE-Program
https://www.whatcomcounty.us/4179/GRACE-Program
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